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CHILD CARE 

AFTERSCHOOL PROGRAMS 
 
Eliot Educational Center (Eliot Church of Roxbury) After School Program  
56 Dale Street 
Roxbury, MA 02119 
445-7525 
 
Hours:  2:00-5:30 pm 
Ages:   5-12 yr 
*Only for children who attend the Eliot School 
*Accepts child care vouchers   
*Summer camp program 
 
Farragut After School Program 
@ Farragut Elementary School 
10 Fenwood Road 
Boston, MA 02115 
635-8452 
 
Hours:  3:30 pm-5:30 pm 
Ages:  6-12 yr. 
 
Operation P.E.A.C.E. 
Afterschool, ESL, Arts and FREE Technology Programs 
Mallory Macdonald, Youth Coordinator 
David Zermeno, Executive Director 
78 Peterborough Street 
Boston, MA 02215 
(617) 267-1054 
 
Red Oak After School Program 
885 Washington Street 
Boston, MA 02111 
635-5129 
Website:  www.bcnc.net/red_oak.php  
 
Hours:  3:00-6:00 pm, and open school vacations 
Ages:    5-13 yr 
*Accepts vouchers; sliding scale fees; Office for Child Care Services (OCCS) slots 
*Has a summer camp program 
 
United South End Settlements After School Program 
48 Rutland Street 
Boston, MA 02118 
375-8150 
Website:  www.uses.org 
 
Hours:  2:00-6:00 pm 
Ages:   5-13 yr 
*Accepts child care vouchers; sliding scale fees; Office for Child Care Services (OCCS) slots; scholarships 
*Has a summer camp program; daycare program; youth center 
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YMCA-Central Afterschool Program 
316 Huntington Avenue 
Boston, MA  02115 
536-7800 ext. 449 
Website:  www.ymcaboston.org 
 
Hours: 1:00-6:00 pm, open school vacations and some holidays 
Ages:   5-13 yr 
*Accepts child care vouchers; sliding scale fees; Office for Child Care Services (OCCS) slots 
*Has a summer camp program 
 
YMCA- Hurley School 
Afterschool is located at the Hurley School 
70 Worcester Street 
Boston, MA 02118 
635-8489 
 
Hours:  2:00-6:00 pm 
Ages:   5-12 yr 
*Accepts child care vouchers; sliding scale fees; Office for Child Care Services (OCCS) slots 
*The summer camp program at the YMCA Central Branch  
 
YMCA- Mason Elementary  
Afterschool is located at the Mason Elementary School 
150 Norfolk Avenue 
Roxbury, MA 02119 
784-7141 
 
Hours:  3:30-6:00 pm 
Ages: 5-12 yr. 
*Accepts child care vouchers; sliding scale fees; Office for Child Care Services (OCCS) slots 
*The summer camp program at the YMCA Central Branch  

CHILD CARE GUIDES 
 
Child Care Choices of Boston 
105 Chauncy Street, 2nd Floor 
Boston, MA 02111 
542-5437 
Website:  www.childcarechoicesofboston.org 
 
They offer:   Customized child care referral service 
 
Parents United for Child Care and the 
Boston School-Age Child Care Project 
11 Beacon Street, Ste. 1000 
Boston, MA  02108 
742-2073 
 
They offer:  “A Guide to Before and Afterschool Programs” 
 



6 

CHILD CARE RESOURCE AND REFERRAL PROGRAMS 
 
Associated Day Care Services 
95 Berkeley Street, Ste. 306 
Boston, MA 02116 
695-0700 
Website:  www.associatedearlycareandeducation.org  
They offer:  Nine licensed sites throughout Boston    
 
Bethel Child Care Services 
77 East Merrimack Street, Suite 9A 
Lowell, MA 01852 
1-800-244-8758 
 
They offer: Referrals to a daycare provider in your area.  Conducts monthly visits with daycare providers. 
Transportation is available to those who need it. 
 
Child Care Choices of Boston 
105 Chauncy Street, 2nd Floor 
Boston, MA 02111 
542-5437 ext. 677 
E-mail:  cccb@bostonabcd.org 
Website:  www.childcarechoicesofboston.org 
 
They offer: Income eligible vouchers, TAFDC vouchers, listings of daycare, after schools and alternative 
daycare providers. 
 
Head Start 
c/o ABCD, Inc. 
178 Tremont Street 
Boston, MA 02111 
348-6272 
Website:  www.bostonheadstart.org 
 
They offer:  Assists parents in locating low-income preschools and head start programs in your community.    
 
Massachusetts Office for Children 
51 Sleeper Street, 4th Floor  
Boston, MA  02210   
988-6600 
Website:  www.eec.state.ma.us 
 
They offer: A complete listing of all licensed child care centers and family day care centers.  They are the 
licensing agency for the state. 
 
Massachusetts Department of Early Education & Care 
Childcare Resource Database and Childcare Financial Assistance 
Website:  www.eec.state.ma.us/index.aspx 
 
Department of Early Education and Care (EEC) 
51 Sleeper Street, 4th floor 
Boston, MA 02210 
988-6600 
Website:  www.eec.state.ma.us 
They offer: Monitor and license child care programs, and document complaints against a provider. 
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Parents United for Child Care 
11 Beacon Street, Ste. 1000 
Boston, MA 02108 
720-1290 
 
They offer: A summer camp guide for girls, leadership development workshops, child care advocacy 
workshops, and child care meetings.   
 

DAYCARE AND PRESCHOOL PROGRAMS 
   
Acorn Center for Early Education and Childcare  
885 Washington Street 
Boston MA 02111 
617-635-5129 ext. 1033 
Website:  www.bcnc.net 
 
Hours:  7:30 am-5:30 pm 
Ages:  15 mos-5 yrs. 
* Accepts child care vouchers; subsidized slots on a sliding fee scale. 
 
Associated Castle Square 
436 Tremont Street, Rear 
Boston, MA 02116 
357-8647 
 
Hours:  7:30 am-5:30 pm 
Ages:    2 mos-6 yr 
*Accepts child care vouchers; sliding scale fees; Office of Child Care Services (OCCS) slots; community 
partnership slots; scholarships. 
        
Eliot Early Learning Center 
56 Dale Street 
Roxbury, MA 02119 
445-7525 
 
Hours:  7:30 am–5:00 pm 
Ages:    2.9– 6 yr 
*Accepts child care vouchers; Office of Child Care Services (OCCS) slots 
 
Ellis Memorial Child Care Center 
95 Berkeley Street, Suite 101 
Boston, MA 02116 
482-7341 
Website:  www.ellismemorial.org 
 
Hours:  7:30 am-5:30 pm 
Ages:    2 mos-2.9 yr 
*Accepts child care vouchers. 
 
Ellis Memorial Child Care Center—Preschool/Early Education 
66 Berkeley Street 
Boston, MA 02118 
426-2900 
 
Hours:  7:30 am -5:30 pm 
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Ages:    2.9-5 yr 
*Accept child care vouchers. 
 
 
Infants and Other People  
464 Tremont Street 
Boston, MA 02118 
482-9464 
 
Hours:  7:30 am-6 pm 
Ages:    2 mos-5 yr 
*Accepts child care vouchers; sliding scale fees  
       
Kids Are People School  
464 Commonwealth Avenue  
Boston, MA  02215 
266-0423   
 
Kindergarten through 6th Grade Program please call: 266-0028 
Closed for the end of August & December. 
 
Hours:  7:30 am-5:30 pm 
Ages:    7 wk-5 yr 
*Accepts child care vouchers 
 
Learn & Play Child Care Center 
St. Cyprian Church Basement 
1073 Tremont Street 
Boston, MA 02119 
442-1162 
 
Hours:  7:00 am-5:30 pm 
Ages:    15 mos.-6 yr 
*Accepts child care vouchers 
*Transportation  
 
Roxbury Tenants of Harvard (RTH)  
835 Huntington Avenue  
Boston, MA  02115 
232-9222   
 
Hours:  7:30 am-5:45 pm 
Ages:    1 mos-5 yr 
* Accepts child care vouchers 
 
Russell Call Children’s Center 
c/o Northeastern University 
1 Fencourt Street 
Boston, MA  02115 
373-3929 
 
Hours:  7:30 am-5 pm 
Ages:    2.9-5 yr 
*Accepts child care vouchers; scholarships   
*Open to the community and Northeastern students 
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Tartts Daycare Center 
1010 Massachusetts Avenue 
Boston, MA 02118 
442-9807 
 
Hours:  7:30 am-5:30 pm 
Ages:    2 mos-2.9 yr 
*Accepts child care vouchers 
 

SUMMER CAMP PROGRAMS 
 
 
Citizen Schools 
Children's Wharf 
308 Congress Street, 5th Floor 
Boston, MA 02210 
695-2300 
 
Hours:  9 am-5 pm 
Ages:  9-14 yr 
Location: 5 sites throughout Boston 
* Sliding scale fees 
 
They offer:  Apprenticeships in public service programs, team building activities, public speaking 
instruction and many learning opportunities.   
     
Community Boating Junior Program 
21 David G. Mugar Way 
Boston, MA  02114 
523-1038 
Website:  www.community-boating.org 
 
Hours:  9 am-3 pm 
Ages:  10-18 yr 
Location: behind the Hatch Shell on the Charles River 
* $1 for the summer (this is not a misprint) 
Runs June 15th-August 22nd 
 
They offer: Sailing instruction, water safety, and unlimited use of boats, windsurfers, and kayaks. When not 
on the water, kids get to enjoy dances, our Junior Olympics, and other team-building events. 
 
Mission Hill Sports Camp 
Tobin Community Center 
1481 Tremont Street 
Boston, MA  02120 
635-5216 
 
Hours:  9 am-3:30 pm 
Ages:  7-15 yr 
*Accepts child care vouchers 
 
They offer: Tennis, basketball and baseball instruction 
 
Music Center Summer Arts 
Community Music Center of Boston 
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34 Warren Avenue 
Boston, MA  02116 
482-7494 
Website:  www.cmcb.org 
 
Hours:  9:00 a.m. – 12:00 noon with extended day programming available 
Ages:  4-14 yr  
*Some financial assistance available 
 
They offer:  Music, visual art, movement and dance, and creative dramatics 
   
Northeastern University Husky Camps and Clinics 
360 Huntington Avenue 
Boston, MA  02115 
373-4464 
Website:  www.gonu.com/kids 
 
Hours:  8:30 am- 4:30 pm 
Ages:  8 - 18 yr 
*Accepts child care vouchers; scholarships 
 
They offer:  A variety of sports camps including: baseball, basketball, football, soccer, swimming, field 
hockey, and track & field.  
 
Patriot’s Trail Girl Scouts Council Summer Camps 
95 Berkeley Street 
Boston, MA  02116 
482-1078 
Toll Free #1-800-882-1662 
 
Hours:  9 am-4 pm 
Ages:  4-17 yr 
*Financial assistance available 
*Provides transportation 
 
They offer:  Many camps throughout the Boston and New England area for girls. 
 
Ponkapoag Day Camp 
c/o YMCA of Greater Boston 
316 Huntington Avenue 
Boston, MA 02115 
927-8032 
Website:  www.poc.bostonycamps.org 
 
Hours:  9 am-4:30 pm 
Ages:  6 - 12 yr. 
Location:  Blue Hills Reservation in Canton, MA 
*Accepts child care vouchers; financial assistance available 
 
They offer:  Outdoor activities such as swimming, boating, and much more!    
  
YMCA Summer Camp 
Central Branch of YMCA 
316 Huntington Avenue 
Boston, MA  02115 
927-8221 (Camp Hotline) 
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Website:  www.bostonycamps.org 
 
Hours:  8 am-6 pm 
Ages:  5 - 12 yr 
*Accepts child care vouchers; financial assistance available 
 
They offer: Recreational activities include swimming, arts, sports and field trips. 
 
ZooCamp 
c/o Camp Fire Boys and Girls 
108 Union Wharf 
Boston, MA  02109 
591-0300 ext. 170 
Website:  www.campfireusa-emass.org/programs/zoo 
 
Hours:  9 am-3 pm with extended hours to 5 pm 
Ages:  6-11  yr 
Location: Franklin Park Zoo  
*Accepts child care vouchers; financial assistance available 
 
They offer: A variety of fun activities.  Great for children who love animals. 
 
DARTS Summer Camps 
c/o Boston Symphony Orchestra 
301 Massachusetts Ave 
Boston, MA 02115 
638-9375 
 
Ages: 10-13 
*Sliding scale tuition is available 
 
They offer: Allows students to explore music, visual arts, theater and dance. 
 
 
 

SUMMER OVERNIGHT CAMPS 
 
Agassiz Village 
238 Bedford Street, Suite 8 
Lexington, MA 02173 
860-0200 
Website:  www.agassizvillage.com 
 
Fees:  sliding scale 
Ages:  8-17  yr 
Location:  Poland, ME 
Sessions:  13-day sessions for boys and girls. 
 
They offer:  Waterfront activities, land sports, outdoor living skills, creative arts, performing arts, and 
educational endeavors. 
 
Camp Wonderland 
The Salvation Army 
147 Berkeley Street 
Boston, MA 02116 
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542-5420 ext. 161 
 
Fees:  financial assistance is available 
Ages:  6-12 yr 
Location:  Sharon, MA 
Sessions:  4 weeks 
 
They offer:  Arts & crafts, nature activities, sport activities, pioneering activities, water activities, and rope 
courses. 
 
YMCA of Greater Boston 
Camping Services Branch 
P.O. Box 10 
Mirror Lake, NH 03853 
603-569-5869 
Website: www.bostonycamps.org 
 
Fees: financial assistance is available 
Ages: 7-12 yr 
Location: New Hampshire 
 
They offer:  Up to three overnight camps offered.  Ask for Pleasant Valley, Northwoods Camp, or Sandy 
Island Family Camp. 
 
Youth Enrichment Services 
412 Massachusetts Avenue 
Boston, MA  02118 
267-5877 
Website:  www.yeskids.org 
E-Mail:  info@yeskids.org 
 
Ages:  8-18 yrs. 
Fees: $58 for a weekend camp 
Location: Berkshires 
 
They offer:  Activities include biking, camping, hiking and canoeing. 
 
4-H Camp Howe 
P.O.Box 326 
Goshen, MA 01032 
413-549-3969 
Website:  www.camphowe.com 
E-mail:  office@camphowe.com 
 
Ages: 7-17 yrs. 
Location: Goshen, MA 
 
They offer: Water sports, fishing, canoeing/kayaking, tubing, archery, skeet shooting, climbing and 
adventures program, environmental education, arts and crafts, and drama and dance. 
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SUMMER RESOURCE & REFERRAL PROGRAMS 
  
These organizations can offer information, help, or just advice on what to do with your 
kids when school lets out. 
 
American Camp Association, New England 
80 Westview Street 
Lexington, MA 02421 
1 (781) 541-6080 
Website: www.acane-camps.org 
 
They offer:   An online database to search camps for your child. ACA accredits camps so parents can look 
for camps that meet their criteria and standards. 
 
Boston Centers for Youth and Families 
1483 Tremont Street 
Boston, MA 02120 
635-4920 
Website:  www.cityofboston.gov/bcyf 
E-mail:  email-bcyf@cityofboston.gov  
 
They offer:  A free Boston Guide to Youth Services that lists summer events, activities, and services by 
neighborhood.  Call for your own copy or check it out at a library, community center, or health center. 
 
Cambridge Camping Association   
99 Bishop Allen Drive  
Cambridge, MA 02139  
864-0960 
Website:  www.cambridgecamping.org 
E-mail:  cambridgecamping@conversent.net 
 
They offer:  Assistance with searching for day or overnight camps. 
 
Camp Joy 
1010 Massachusetts Avenue, 3rd Floor 
Boston, MA 02118 
635-3469 
 
They offer:  Assistance with searching for special needs day camps. 
 
Federation For Children With Special Needs 
1135 Tremont Street, Suite 420 
Boston, MA 02120 
236-7210 or 1-800-331-0688 
 
They offer:  A free summer camp guide. 
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EDUCATION, TRAINING AND EMPLOYMENT PROGRAMS 
 

CAREER AND TRAINING SERVICES 
  
ABCD Parker Hill/Fenway Neighborhood Service Center 
714 Parker Street 
Roxbury, MA 02120 
445-6000 
Website:  www.parkerhillfenway.org 
 
They offer:  Job search, job counseling and placements in a variety of agencies and institutions, 
interviewing techniques, resume writing and work ethics workshops, assistance filling out applications, 
referrals to vocational, technical, training schools, and pre and post placement case management to ensure 
client reaches his/her goals. 
 
Labor and Workforce Development  
Commonwealth of Massachusetts 
19 Stanford Street  
Boston, MA  02114   
626-5300 
Website:  www.mass.gov/eolwd 
E-mail:  dcscustomerfeedback@detma.org 
 
They offer:  Access to job listings, referrals to jobs, recruitment and prescreening services for employers, 
workshops for job seekers.  As well as other resources regarding unemployment and work compensation. 
 
JobNet 
210 South Street 
Roxbury, MA 02111 
338-0809 or 1-800-556-2638 
Website:  www.jobnetboston.org 
 
They offer:  Job placement services, resume, interviewing, and networking support.  Also, on-line job 
searches and career library.    
 
Operation Able of Greater Boston, Inc. 
131 Tremont Street, Suite 301 
Boston, MA 02111 
542-4180 or 1-888-470-2253 
Website:  www.operationable.net 
E-mail:  able@operationable.net 
 
They offer:  Training and employment services for mature workers 45+.  
 
The Boston Career Link 
1010 Harrison Avenue  
Boston, MA  02119   
536-1888  
Website:  www.bostoncareerlink.org 
 
They offer:  Resume, interviewing, networking support and job placement services.  Also, on-line job 
searches and career library. 
 



15 

The Work Place  
29 Winter Street, 4th Floor 
Boston, MA  02108  
737-0093 or 1-800-436-WORK(9675) 
Website:  www.theworkplace.org  
 
They offer:  Resume, interviewing, networking support and job placement services.  Also, on-line job 
searches and career library.  
 
Training, Inc. 
18 Tremont Street, 4th Floor 
Boston, MA 02108 
542-1800 
Website:  www.traininginc.org 
 
They offer:  Automated Accounting/Bookkeeping Computer Training.  Practice interviews and job 
placement services are included.   Concurrent vocational English for Speakers of Other Languages (ESOL) 
instruction is available. 
        
Walk to Work Program 
73 Hemenway Street  
Boston, MA  02115   
267-4637  
 
They offer:  Resume, networking, interviewing assistance, referrals to many 
training programs, job placement services, and on-line job searching. 
 
YMCA International Learning Center (Free ESOL), College Prep training. 
316 Huntington Ave. 
Boston, MA 02115 
Susan Arida 
617.927.8244 
Website: www.ymcaboston.org 
 
The YMCA International Learning Center provides 6 levels of English as a Second Language, 
Computer classes, citizenship classes, and health classes and job skills training. We offer classes in the 
morning, evening and Saturdays. In the classroom, students learn a combination of grammar, reading, 
speaking, listening, and conversation skills. We often use the services of volunteers to assist with our 
lowest level students, or students from any level who would like extra help. Generally, volunteers will meet 
individually with a student at least once per week for a 6-week duration. During this time, the volunteer 
will tutor the student in whichever areas need improvement. This could be conversation, homework help, 
reading, listening, etc. Staff at the YMCA will provide an overview of the needs of each student to be 
tutored. 
 
 

EDUCATION AND LITERACY PROGRAMS 
 
Action for Boston Community Development (ABCD) 
178 Tremont Street 
Boston, MA 02111 
348-6000 
Website:  www.bostonabcd.org 
 
They offer:  Adult Basic Education (ABE) and General Education Development (GED) instruction.  Career 
and educational counseling are also provided.  Skills training programs thought learning workforce 
development center.  ESOL classes for low-income adults. 
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Adult Learning Center  
11 A Charles Street 
Dorchester, MA 02122 
635-9300 
Website:  www.boston.k12.ma.us/adulted/alc.html 
 
For:  Parents of Boston Public School children 
 
They offer: Adult Basic Education (ABE), General Education Diploma (GED), and English for Speakers of 
Other Languages (ESOL).                   
 
Boston Language Institute 
648 Beacon Street 
Boston, MA 02115 
262-3500 
Website:  www.bostonlanguage.com 
 
They offer:  English for Speakers of Other Languages (ESOL). 
        
Boston Public Schools Evening Tuition Program 
55 New Dudley Street 
Roxbury, MA 02119 
635-9827 
 
They offer:  Adult Basic Education (ABE), General Educational Diploma (GED),  External Diploma 
Program (EDP),  and English for Speakers of Other Languages (ESOL). 
 
Boston University Reading Clinic 
2 Sherborn Street 
Boston, MA 02215 
353-3285 
 
They offer: Adult Basic Education (ABE), and General Educational Diploma (GED). Individual tutoring is 
available. 
 
Casa Del Sol 
419 Shawmut Avenue 
Boston, MA 02118 
266-3040 
 
They offer: English and Spanish General Education Diploma (GED).  
 
City-Wide Friends of the Boston Public Library 
P.O. Box 286 
Boston, MA 02117 
536-5400 
cwfbpl@hotmail.com 
 
They offer:  One-on-one English for speakers of other languages (ESOL) tutoring by volunteers. 
     
Dimock Community Health Center 
55 Dimock Street 
Roxbury, MA 02119 
442-8800 
Website:  www.dimock.org 
E-mail:  contactdimock@dimock.org 
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They offer:  Adult literacy for ethnic and linguistic minorities living in the Greater Egleston Square 
neighborhoods of Roxbury, North Dorchester and Jamaica Plan.  Adult Basic Education (ABE), General 
Educational Diploma (GED) and External Diploma Program (EDP). 
 
International Institute of Boston 
One Milk Street 
Boston, MA 02109 
695-9990 
Website:  www.iiboston.org 
E-mail:  beacon@iiboston.org 
 
They offer:  Two levels of instruction in basic literacy and math. Program serves as part of a continuum of 
services and bridges a gap between survival English of Speakers of Other Languages (ESOL) and higher 
level Adult Basic Education, General Education Diploma (GED), or External Diploma Programs (EDP), 
and citizenship and immigration services. 
 
Jewish Vocational Services 
26 Winter Street, Suite 500 
Boston, MA 02108 
399-3131 
Website:  www.jvs-boston.org 
 
They offer:   JVS is a non-sectarian organization that helps businesses hire, train, retain and promote their 
employees. JVS also provides job search, employment assistance, education, training, career development, 
and support to individuals from all backgrounds.       
 
Literacy Volunteers of Massachusetts 
15 Court Square, Suite 540 
Boston, MA 02108 
367-1313 
Website:  www.lvm.org 
E-mail:  litvolma@aol.com 
 
They offer: One-on-one Adult Basic Education (ABE), English for Speakers of  
Other Languages (ESOL), and tutoring for the homeless. 
 
United South End Settlements  
566 Columbus Avenue 
Boston, MA 02118 
536-8610 
Website:  www.uses.org 
 
They offer:  Literacy, Adult Basic Education (ABE), External Diploma Program(EDP) and General 
Education Diploma (GED) as well as career counseling. 

ELEMENTARY SCHOOLS 
   
To register your child for school, call the North Zone Parent Information Center at 635-9010.  North Zone 
Parent Information Center is located at Madison Park Vocational High School 55 Malcom X Blvd Roxbury 
Crossing.  They are open:  Monday – Friday, all year long from 8:30 am to 5:00 pm.  All schools are listed 
with more information at www. bostonpublicschools.org 
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Eliot Elementary School 
16 Charter Street 
Boston, MA 021132 
635-8545 
Kindergarten through Grade 8 
 
They offer: Italian language program, computer lab, renovated library, Mondo Balanced Early Literacy 
(BEL) program for beginning readers and the Reading Workshop Approach (grades 3 - 5). 
 
Gardner Elementary School 
30 Athol Street 
Allston, MA 02134 
635-8365 
Kindergarten through Grade 5 
 
They offer: Spanish bilingual program and English for Speakers of Other Languages (ESOL). Before and 
afterschool programs, gym classes, two playgrounds, and in-school counseling. 
 
Jackson-Mann Elementary School 
40 Armington Street 
Allston, MA 02134 
635-8532 
Kindergarten through Grade 8 
Website:  www.jacksonmann.org 
 
They offer:  Program for deaf children with special needs, computers, visual arts, music, foreign language, 
science, physical education, and an afterschool program 
 
Joseph J. Hurley School 
70 Worcester Street 
Boston, MA 02118 
635-8589 
Kindergarten through Grade 8  
Website:  www.discoverhurley.org/hurley.php 
 
They offer:  Two-way bilingual Spanish program, computers, science, health, physical education, and a 
new playground and soccer field. 
 
Josiah Quincy Elementary School 
885 Washington Street 
Boston, MA 02111 
635-8497 
Kindergarten-Grade 5 
Website:  www.boston.k12.ma.us/quincy/ 
 
They offer: Chinese bilingual program, Internet, afterschool club, orchestra, African-American and Asian-
American dance troupes, school Olympics, auditorium, community center, and health center.   
 
Harriet A. Baldwin Early Learning Center  
121 Corey Road 
Brighton, MA 02134 
635-8409 
Kindergarten-Grade 1 
Website:  www.boston.k12.ma.us/baldwinelc/index.htm 
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They offer: All day programs that include students with special needs, art, music, science, computers, and 
physical education. 
 

HIGH SCHOOLS 
Josiah Quincy Upper School 
152 Arlington St. 
Boston, MA 02116 
635-8940 
Grade 6-12 
 
They offer:  Chinese bilingual program, Internet, afterschool club, orchestra, African-American and Asian-
American dance troupes, school Olympics, auditorium, community center, and health center. 
 
Fenway High School 
174 Ipswich Street 
Boston, MA 02215 
635-9911 
Grade 9-12 

HIGHER EDUCATION PROGRAMS 
 
ABCD Parker Hill/Fenway Neighborhood Service Center 
Higher Education Resource Center 
714 Parker Street 
Roxbury, MA 02120 
445-6000 
Website:  www.parkerhillfenway.org/education.html 
 
They offer:  College catalogues and applications, assistance in filling out college financial aid and S.A.T. 
applications, scholarship information, fee waivers for colleges and S.A.T. applications, onsite General 
Education Diploma (GED) classes for teenagers, practice General Education Diploma (GED) tests and 
individual tutoring, referrals to English for Speakers of Other Languages (ESOL), General Education 
Diploma (GED), vocational, technical and training schools, and other educational programs. 
 
Higher Education Information Center 
Boston Public Library 
700 Boylston Street    
Boston, MA 02116 
536-0200 
Web site:  www.knowhow2go.org 
 
They offer:   Information on colleges and universities, vocational/technical schools, financial aid and 
career, counseling on school selection and paying for educational costs, assistance with completing 
admission and financial aid applications, computerized college, career and scholarship search systems,  
internet access to college planning information, electronic admissions and financial aid applications, and 
websites with links to college and scholarship search databases.   
 
The Education Resources Institute (TERI) 
 31 Saint James Ave # 600 
Boston, MA 02116 
422-8810 
Website:  www.teri.org 
 
They offer:  Education information and financing services for students and families.   
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LOCAL COLLEGES AND UNIVERSITIES 

  
Bay State College 
122 Commonwealth Avenue 
Boston, MA 02116 
1-800-815-3276 
Website:  www.baystate.edu 
E-mail: admissions@baystate.edu   
 
Berklee College of Music 
1140 Boylston Street 
Boston, MA  02215 
266-1400 
Website:  www.berklee.edu 
E-mail:  admissions@berklee.edu 
 
Boston Conservatory of Music 
31 Hemenway Street 
Boston, MA 02115 
536-6340 
Website:  www.bostonconservatory.edu 
E-mail:  admissions@bostonconservatory.edu 
  
Boston University 
755 Commonwealth Avenue 
Boston, MA 02115 
353-2300 
Website:  www.bu.edu 
E-mail:  admissions@bu.edu    
  
Emmanuel College  
400 The Fenway  
Boston, MA  02215  
735-9715 
Website:  www.emmanuel.edu 
E-mail:   enroll@emmanuel.edu 
 
Emerson College 
120 Boylston Street    
Boston, MA 02116 
824-8500 
Website:  www.emerson.edu   
 
Harvard Medical/Dental School 
188 Longwood Avenue  
Boston, MA  02215  
432-1000/432-1434 
Website:  www.harvard.edu 
 
Lesley College 
29 Everett Street 
Cambridge, MA 02138 
868-9600 
Website:  www.lesley.edu 
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Massachusetts College of Art  
621 Huntington Avenue 
Boston, MA  02115 
879-7222 
Website:  www.massart.edu 
E-mail:  admissions@massart.edu  
 
Museum of Fine Arts School 
230 The Fenway  
Boston, MA  02115 
267-6100 or 1-800-591-1474 
Website:  www.smfa.edu 
E-mail:  admissions@smfa.edu 
 
New England Conservatory of Music  
290 Huntington Avenue  
Boston, MA 02115 
585-1100 
Website:  www.newenglandconservatory.edu 
E-mail: admissions@newenglandconservatory.edu 
 
Northeastern University 
360 Huntington Avenue 
Boston, MA  02115 
373-2000 
Website:  www.northeastern.edu 
E-mail:  admissions@neu.edu 
 
Roxbury Community College  
1234 Columbus Avenue  
Roxbury Crossing, MA  02120  
427-0060 
Website:  www.rcc.mass.edu  
 
Simmons College   
300 The Fenway  
Boston, MA  02115  
521-2000 
Website:  www.simmons.edu 
 
Springfield College 
Springfield College School of Human Services  
The Schrafft Center  
529 Main Street, Suite 1M4  
Boston, MA 02129 
242-3361 
        
Urban College of Boston 
178 Tremont Street 
Boston, MA  02111 
292-4723 
Website:  www.urbancollege.edu 
E-mail:  information@urbancollege.edu 
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Wentworth Institute of Technology 
550 Huntington Avenue 
Boston, MA  02215 
989-4590  
Website:  www.wit.edu    
 
Wheelock College 
200 The Riverway 
Boston, MA  02215 
879-2000  or 1-800-734-5212 
Website:  www.wheelock.edu 
 

PARENT ADVOCACY COALITIONS 
 
 
Homeless Student Initiative 
Campbell Resource Center 
445 Warren Street 
Dorchester, MA 02121 
635-8037 
 
They offer:  Assistance with enrollment and attendance, transportation to and from schools, assessment 
centers including: pre-school and afterschool programs,  crisis intervention and advocacy for homeless 
families around school issues, summer, vacation and weekend programs and more. 
 
Kids of All Learning Abilities (KOALA) 
c/o Greater Boston Association for Retarded Citizens (GBARC) 
1505 Commonwealth Avenue 
Brighton, MA  02135 
783-3900 
Website:  http://www.arcgb.org/koala.htm 
  
They offer:  Education and advocacy, disability awareness training for staff and children, on-site modeling 
of integration techniques, suggestions on ways to adapt activities, materials and curriculum, staff training 
on various disabilities and behaviors, tuition assistance for low-income families. 
  
Massachusetts Advocacy Center  
25 Kingston Street, 2nd. Floor 
Boston, MA  02111  
357-8431 
Website:  http://www.massadvocates.org/  
 
They offer:  Information and referrals for legal needs of low-income children including suspensions and 
expulsions, special education and legislative issues. Many referrals are to free services. 
 
Read Boston Program and Story Mobile  
43 Hawkins Street  
Boston, MA  02114    
635-READ 
  
They offer:  A City-sponsored literacy campaign working towards the goal that all Boston children are able 
to read at grade level by the end of the third grade.  Program components include writing centers, public 
awareness and education campaign, literacy forums and workshops and the Story mobile, which travels to 
various locations (camps, parks, and community centers) to promote reading and literacy.  
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The Parent Professional Advocacy League (PAL) 
45 Bromfield Street 
10th Floor 
Boston, MA 02108 
542-7860 
Toll Free: 1 (866) 815-8122 
Website:  www.ppal.net 
Email:  info@ppal.net 
 
They offer:  Emotional support, assistance in locating services, information and referral, family newsletter, 
support group information, help starting support groups, advocacy for children and adolescents with 
mental, emotional or behavioral special needs, a forum for parents and professionals to work together, state 
and federal legislative news, issues and information concerning children’s mental health issues. 
 
 

HEALTH CARE 
 

CHILDREN AND ADOLESCENT HEALTH CARE SERVICES 
 

Adolescent Wellness Program 
1010 Massachusetts Avenue 
Boston, MA  02118 
534-5196 
E-mail:  adolescentwellness@bphc.org 
 
Boston Public Health Commission 
Child, Adolescent & Family Health Services 
1010 Massachusetts Avenue 
Boston, MA 02118 
534-5395 or TTY 534-9799 
Website:  www.bphc.org 
E-mail:  communications@bphc.org 
 
They offer:  Community initiatives, emergency medical services, emergency preparedness, homeless 
services, infectious disease services, substance abuse services, healthcare resources. 
 
Brigham & Women's Hospital: Adolescent Reproductive Health Services  
75 Francis Street  
Boston, MA  02115 
732-4233  
 
Boston Public Health Commission 
Asthma Management and Prevention 
Lead Poisoning Prevention Program 
1010 Massachusetts Avenue 
Boston, MA 02118 
534-5965 
Website: www.bphc.org 
 
Children’s Hospital 
300 Longwood Avenue 
Boston, MA 02115 
355-6000 
Website:  www.childrenshospital.org 
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JRI Health 
c/o Justice Resource Institute 
545 Boylston Street, Suite 700,  
Boston, MA 02116 
450-0500 
Website:  www.jri.org 
 
Judge Baker Children's Center  
53 Parker Hill Avenue 
Boston, MA 02120  
232-8390 
Website:  http://www.jbcc.harvard.edu/ 
  
Pediatric Health Associates 
PCA Department 
Children’s Hospital 
300 Longwood Avenue 
Boston, MA 02115 
355-7701 
 
Sidney Borum Jr. Health Center 
c/o Justice Service Institute 
130 Boylston Street     
Boston, MA 02116 
457-8140 
 
The Children’s Medical Security Plan 
Bureau of Family and Community Health 
Department of Public Health 
250 Washington Street, 5th Floor 
Boston, MA 02108 
1-888-665-9993 or 1-800-909-2677 
Website:  www.cmspkids.org 
 
AIDS Line 
AIDS Action Committee  
1-800-235-2331 
E-mail a hotline counselor: hotline@aac.org 
        

 
HOSPITALS AND HEALTH CARE CENTERS 

 
Beth Israel-Deaconess Medical Center  
330 Brookline Avenue  
Boston, MA  02215 
667-7000 
Website:  www.bidmc.harvard.edu   
 
MGH Back Bay Healthcare Center 
Formerly the Boston Evening Medical Center 
388 Commonwealth Avenue 
Boston, MA 02118 
267-7171 
Website:  www.massgeneral.org/primarycareweb/primary_backbay.htm 
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Boston Medical Center 
One Boston Medical Center Place 
Boston, MA 02118 
638-8000 
Website:  www.bmc.org 
 
Brigham and Women’s Hospital 
75 Francis Street 
Boston, MA  02115 
732-5500 
Website:  www.brighamandwomens.org 
 
Dana Farber Cancer Institute  
44 Binney Street  
Boston, MA  02115 
632-3000 or Toll Free 1-866-408-3324 
Website:  www.dana-farber.org 
E-mail:  dana-farbercontactus@dfci.harvard.edu   
  
Fenway Community Health Center 
7 Haviland Street 
Boston, MA  02115 
Main number: 267-0900 
Toll-free: 1-888-242-0900 
Website:  www.fenwayhealth.org 
  
Harvard Vanguard Associates, Copley Center 
165 Dartmouth Street 
Boston, MA 02116 
859-5000 
Website: www.harvardvanguard.org 
 
Harvard Vanguard Associates, Kenmore Center 
133 Brookline Avenue  
Boston, MA  02115   
421-1000  
Website:  www.harvardvanguard.org 
 
Health Care for All 
30 Winter Street, 10th floor 
Boston, MA 02108 
350-7279 or TTY 350-0974 
Website:  www.hcfama.org 
Consumer Health Helpline 1-800-272-4232—answers questions about healthcare in Massachusetts. 
 
They offer:  Private and public health care programs. 
 
Joslin Diabetes Center  
1 Joslin Place  
Boston, MA  02115 
732-2400 or 1-800-567-5461 
Website:  www.joslin.harvard.edu/ 
E-mail:  diabetes@joslin.harvard.edu 
 
Mass. League of Community Health Centers 
40 Court Street, 10th Floor 
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Boston, MA 02108 
426-2225 
Website:  www.massleague.org/ 
E-mail: massleague@massleague.org 
 
New England Baptist Hospital 
125 Parker Hill Avenue 
Boston, MA 02120 
754-5800 
Website:  www.nebh.org 
E-mail:  nebhweb@caregroup.harvard.edu 
 
The Shriners Burn Institute 
51 Blossom Street 
Boston, MA 02114 
722-3000 
Website:  http://www.shrinershq.org/Hospitals/Boston/ 
  

HEALTH CARE HOTLINES 
 
AIDS Action Committee  
1-800-235-2331 
Website:  www.aac.org 
E-mail:  info@aac.org 
  
Massachusetts Substance Abuse Information and Education Helpline  
1-800-327-5050 
Website:  www.helpline-online.com/ 
 
American Cancer Society Smoker's Quit Line  
1-800-227-2345 
 
Ask a Nurse  
1-800-544-2424  
 
CareNet  
Formerly known as Boston HealthNet 
1-800-462-6381 
 
Cancer Hotline 
1-800-813-4673 
 
CDC Flu Line 
534-3380  
 
Child & Adolescent Mental Health 
534-5671  
 
Children's Hospital Poison Information  
1-800-222-1222  
 
Diabetes Prevention & Control 
534-5690 
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Environmental Health 
534-5966 
 
Lead Paint Hotline 
1-800-532-9571 
 
MassHealth Customer Services Center 
1-800-841-2900 
  
Massachusetts Dental Society 
1-800-342-8747 
Website:  www.massdental.org/ 
 
Mass. Immunizations Program 
983-6800 
 
Mayor's Health Line  
534-5050     
 
Medicare Hotline 
1-800-MEDICARE (633-4227) 
 
National Mental Health Association 
1- 800-969-6642  
  
Samaritans 
Suicide Prevention Hotline 
247-0220 or 1-877-870-HOPE (4673) 
Website:  www.samaritansofboston.org/ 
 
Smoker’s Quitline 
1-800-TRY-TO-STOP 
1-800-DEJALO  
 
Supplemental Security Income (SSI) 
1-800-772-1213 
Website:  www.ssa.gov 
 

MENTAL HEALTH RESOURCES 
 
Massachusetts Department of Mental Health 
Central Office 
25 Staniford Street 
Boston, MA 02114 
626-8000 or TTY 727-9842 
Website:  www.mass.gov/dmh 
E-mail:  dmhinfo@dmh.state.ma.us 
 
National Mental Health Association Information Center 
2000 North Beauregard Street, 6th floor 
Alexandria, VA 22311 
Toll-free 1-800-969-6642 or TTY 1-800-433-5959 
Website:  www.nmha.org 
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They offer:  Referral and information center, information about community services, and ways to engage in 
national and state level advocacy. 
 

IMMUNIZATIONS 
 
Fenway Community Health Center 
7 Haviland Street 
Boston, MA 02115 
(617) 267-0900 
 
They offer:  Free vaccinations for Hepatitis A & B during walk-in services clinics on Wednesday’s from 
4:30pm-6pm. 
 
South Cove Community Health Center 
885 Washington Street 
Boston, MA 02111 
Website:  www.hepbinitiative.org/boston.html 
 
They offer:  Hepatitis B vaccines 9am-1pm every 1st and 3rd Saturday of each month. 
 
Dorchester House Multi-Service Center 
1353 Dorchester Avenue 
Dorchester, MA 02122 
 
They offer:  Hepatitis B screening and vaccinations for FREE 9am-12:30pm every 2nd and 4th Saturday of 
each month. 
 
Public Flu Shot Clinic Finder 
Website:  http://flu.masspro.org 
 

MASSHEALTH RESOURCES 
 
MassHealth Medical Benefit Request Form 
Online at Mass.gov  Click on the Health and Human Services link or call the MassHealth Enrollment 
Center at 1-888-665-9993 
 
Mail the MassHealth Medical Benefit Request to: 
MassHealth Enrollment Center 
Central Processing Unit 
PO Box 290794 
Charlestown, MA 02129-0214 
 
MassHealth Member Customer Service Center 
1-800-841-2900 
 
MassHealth Dental Customer Service Center 
1-800-207-5019 
 
MassHealth Provider Services 
1-800-841-2900 
 
MassHealth Fraud Hotline 
1-877-437-2830 
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HOUSING 
 

HOUSING PROGRAMS 
 
ABCD Housing Programs   
178 Tremont Street  
Boston, MA  02111   
348-6347 
E-mail:  gaston@bostonabcd.org 
  
They offer:  Eviction prevention, housing search, homebuying counseling, tenant/landlord mediation, fuel 
assistance, referrals to other housing agencies and programs. 
 
HomeStart, Inc. 
105 Chauncy Street, Suite 502 
Boston, MA 02111 
Website:  www.homestartinc.org 
542-0338 
 
They offer: Consult with each person’s individual needs to provide services and support to make sure they 
are able to remain housed. 
 
Boston Housing Authority   
52 Chauncy Street  
Boston, MA 02111 
988-3400  
Website:  www.bostonhousing.org/   
 
They offer:  Public housing, Section 8, inspection services and housing information and services.   
 
Boston Inspectional Services 
1010 Massachusetts Avenue, 5th Floor 
Boston, MA 02118 
635-5300 
Website: www.cityofboston.gov/isd/default.asp 
E-mail:  ISD@cityofboston.gov 
  
They offer:  Inspections for individual apartments, buildings, restaurants.  If you have rodents and roaches, 
you should call.  Inspection services is working to clean up vacant lots and conducting community outreach 
to improve overall health and safety. 
 
Fenway CDC 
73 Hemenway Street 
Boston, MA 02115 
267-4637  
Website:  www.fenwaycdc.org/ 
 
Please contact management companies for specific information: 
Barkan Management, Inc.:  617-424-6783 
First Realty Management Corp.:  617-266-1805 
HallKeen Management:  617-267-6114 
Wingate Management:  617-236-1978 
  
They offer:  Owns eight affordable housing properties in the Fenway.    
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Housing & Urban Development (HUD)  
Thomas P. O'Neill, Jr. Federal Building 
10 Causeway Street, 3rd Floor 
Boston, MA 0222-1092 
994-8200 
 
They offer:  Free housing booklet for those looking for Section 8 housing, refers those who are looking for 
homebuying classes and foreclosed properties. 
 
Housing and Urban Development (HUD) 
Toll-Free Complaint Hotline 
1-800-685-8470 
 
Massachusetts Affordable Housing Alliance (MAHA) 
1803 Dorchester Avenue 
Dorchester, MA 02124 
822-9100 
Website:  www.mahahome.org 
 
They offer:  Monthly home buying classes, workshops on home maintenance, affordable home repairs, 
home safety, crime prevention, information on grants and loans for deleading and home repairs, and 
community activism to increase bank & insurance company investment in our neighborhoods. 
 
Metropolitan Boston Housing Partnership (MBHP) 
125 Lincoln Street, 5th floor 
Boston, MA 02111 
859-0400 or 1-800-272-0990 
Website:  www.mbhp.org 
E-mail:  info@mbhp.org 
 
They offer:  Homeownership/rehabilitation program, resource room with listings of 
low/moderate/subsidized housing, and a Section 8 program.  Help to find individuals and families’ 
affordable housing.  The state’s largest regional provider of rental voucher assistance, serving homeless, 
elderly, disabled, and low- and moderate-income residents of Boston and 29 surrounding communities. 
 
Metro List 
Boston Fair Housing Commission 
Boston City Hall, Rm. 966 
Boston, MA 02201 
635-3321 
 
They offer:  A booklet with listings of subsidized & public housing, low to moderate income housing, 
private market housing, listings of shelters located throughout the state, and a listing of single room 
occupancy housing. 
 
Massachusetts Department of Housing and Community Development (DHCD) 
100 Cambridge Street, Suite 300 
Boston, MA  02114 
573-1100 
Website:  www.mass.gov/dhcd 
 
They offer: A resource book that has listings of housing authorities, transitional assistance offices, 
community development corporations, area agencies on aging, and temporary shelters. 
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Massachusetts Housing Finance Agency (MHFA) 
1 Beacon Street 
Boston, MA 02108 
854-1000 
Website:  www.masshousing.com 
 
They offer: A free resource book of mixed income MHFA housing.  They will determine what type of 
housing you would be eligible for by income. 
 

HOMELESS & HOUSING ADVOCACY COALITIONS 
 
Massachusetts Alliance HUD Tenants 
42 Seaverns Ave 
Jamaica Plain, MA 02130 
267-2949 
Website:  www.saveourhomes.org/maht/ 
 
They offer:  Organizes and trains HUD tenants to form tenant unions in their buildings.  
Provides tenant rights & information.  
 
Boston Tenants Coalition 
14 Beacon Street, Suite 606 
Boston, MA 02108 
523-1847  
Website:  www.bostontenant.org/ 
 
They offer:  Organizes and advocates for public policy.  This is a coalition of housing & tenant community 
groups that are working to advocate for stronger tenant rights and creation of permanent housing for the 
low to moderate income. 
 
Greater Boston Interfaith Organization (GBIO) 
594 Columbia Road, Suite 203  
Dorchester, MA 02125 
825-5600 
Website:  www.gbio.org 
E-mail:  office@gbio.org 
 
They offer:  Train, and organizes communities of Greater Boston across all religious, racial, ethnic, class 
and neighborhood lines for the public good. 
 
Massachusetts Coalition for the Homeless 
15 Bubier Street 
Lynn, MA 01901 
781-595-7570 
Website:  www.mahomeless.org/ 
  
They offer:  Referrals to those looking for shelter, furniture bank with a referral from an agency, public 
policy campaign, and housing benefits meetings for shelter providers. 
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SOCIAL SERVICES 
 

DOMESTIC VIOLENCE PROGRAMS 
 
Advocacy for Women and Kids in Emergencies (AWAKE) 
Children’s Hospital 
300 Longwood Avenue 
Boston, MA 02115 
355-6369 
 
They offer:  Intervention services to battered women in conjunction with medical services for children 
including crisis intervention and safety planning, individual and group support and advocacy for legal, 
housing and other practical needs. 
 
Battered Immigrant Women’s Project 
Greater Boston Legal Services (GBLS) 
197 Friend Street 
 Boston, MA 02114 
371-1234 or 1-800-323-3205 
Website: www.gbls.org/temp/unit.htm 
 
They offer:  Free legal assistance or referrals for those who do not have a green card or have a conditional 
or temporary green card.    
 
Boston Police Department Domestic Violence Unit 
Boston Police Domestic Violence Unit 
The Family Justice Center of Boston 
989 Commonwealth Avenue 
Boston, MA 02215  
343-4350 
Website:  www.cityofboston.gov/police/divisions/dv_home.asp 
 
They offer:  Law enforcement and victim services referrals. 
 
Emerge: Counseling & Education to Stop Domestic Violence   
2464 Massachusetts Avenue, Suite 101 
Cambridge, MA 02140 
547-9879  
Website:  www.emergedv.com/ 
E-mail:  emergedv@aol.com   
 
They offer:  Group counseling for abusive men and referrals to additional services if needed,  educational 
literature and videos, training opportunities for batterers and professionals. 
 
SafeLink Hotline 
1-877-785-2020 
 

DOMESTIC VIOLENCE SHELTERS 
 
Asian Task Force Against Domestic Violence, Inc. 
Asian Shelter & Advocacy Project  
P.O. Box 120108 
Boston, MA  02112 
338-2350  
24 - Hour Bilingual Hotline:  338-2355 
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Website:  www.atask.org/shelter.php  
Email: asiandv@atask.org   
 
They offer:  Assistance with legal, healthcare and housing, public benefits, mental health issues, emergency 
shelter with on-site English for Speakers of Other Languages (ESOL) classes, services for children, 
individual and group support and counseling, and referrals to job training programs.  
 
Boston Emergency Services Team 
25 Staniford Street 
Boston, MA 02114 
1-800- 981-4357  
24 hours a day, 7 days a week. 
 
They offer: 24 hour emergency psychiatric services to adults, and families. 
 
Casa Myrna Vasquez 
P.O. Box 180019 
Boston, MA  02118  
521-0100 
Hotline: 1-800-922-2600  
24-hours English/Spanish 
Website:  www.casamyrna.org/ 
E-mail:  dev@casamyrna.org 
 
They offer:   Emergency shelters, transitional living programs, children’s services, mental health care, legal 
advocacy, economic literacy, community education and training, volunteer and internship opportunities. 
 
Dove, Inc. 
P.O. Box 690267 
Quincy, MA 02269 
770-4065 
 
24-Hour Hotline:  471-1234 or 1-888-314-3683 
Website:  www.doveinc.info/ 
 
They offer:  Shelter, transitional housing for women and children, children’s services,  
education and employment, supportive counseling, job training, and advocacy.  
  
Renewal House 
10 Putnam St. 
Roxbury, MA 02119 
318-6010 
Hotline:  566-6881   
Website:  www.uuum.org 
 
They offer:  Emergency shelter for maximum of three months, children’s program, legal and housing 
advocacy support groups and emergency transportation.  Restriction: substance abusers must provide proof 
of enrollment in a Detox program. 
 
Respond, Inc. 
P.O. Box 555 
Somerville, MA  02143 
625-5996 
24-Hour Hotline: 617-623-5900 or 781-324-2221 
Website:  www.respondinc.org 
E-mail:  info@respondinc.org 
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They offer:  Emergency shelter, individual and group counseling, legal and housing advocacy and 
community education. 
 
Transition House 
649 Massachusetts Avenue, Suite 6 
Cambridge, MA 02139 
868-1650 
Crisis Line:  661-7203 
Website:  www.transitionhouse.org 
 
They offer:  Shelter to women and children escaping domestic violence, legal and housing advocacy, safety 
planning, children’s services, and education and employment readiness. 
 

EMERGENCY SHELTERS 
 
Cardinal Madieros Center 
Holy Trinity Church 
140 Shawmut Avenue 
Boston, MA 02118 
617-451-9331 
Adult Shelter: Drop-In Day 
For men and women 45 & over 
 
Hours of operation:  9am-4pm Mon.-Thurs. 
       9am-3pm Fri. 
       Lunch 11:45am-1pm 
 
St. Francis House 
39 Boylston Street 
Boston, MA 02116 
617-542-4211 
Adult Shelters: Drop-In Day 
 
Hours of operation:  7am-3pm Daily 
       Breakfast 7:30am-9am 
       Lunch 11:30n-1pm 
       Sandwiches served 1-2pm 
 
Women's Lunch Place 
Church of the Covenant 
67 Newbury Street 
Boston, MA 02116 
617-267-1722 
Adult Shelter: Drop-In Day 
For women and children only 
 
Hours of operation:  8am-2pm Mon.-Sat. 
       Call about Sunday 
       Breakfast 8am-11am 
       Lunch 12noon-2pm 
 
Boston Night Center 
31 Bowker Street  
Boston, MA 02114 
617-248-1998 
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Adult Shelters: Drop-In Night 
For men and women 
 
Boston Rescue Mission/Kingston House 
39 Kingston Street 
Boston, MA 02111 
617-482-8819 
Adult Shelters: Men & Women 
 
Long Island Shelter 
Boston Harbor 
617-534-7101 Intake 
617-534-2526 Shelter Administration 
Adult Shelters: Men & Women 
 
Pine Street Inn 
444 Harrison Avenue 
Boston, MA 02118 
617-521-7202 
Adult Shelters: Men & Women 
 
Shattuck Shelter 
170 Morton Street 
Jamaica Plain, MA 02130 
617-971-3229 
Adult Shelters: Men & Women 
 
Woods Mullen Shelter 
784 Massachusetts Avenue 
Boston, MA 02118 
617-534-7101 
Adult Shelters: Men & Women 
 
Pine Street Inn- Men's Inn 
444 Harrison Avenue 
Boston, MA 02118 
617-521-7202 
Adult Shelters: Men Only 
 
United Homes Shelter 
540 Columbia Road  
Dorchester, MA 02125 
617-265-4515 
Adult Shelters: Men Only 
 
Pine Street Inn- Women's Inn 
363 Albany Street 
Boston, MA 02118 
617-521-7110 
Adult Shelters: Women Only 
 
Rosie’s Place 
889 Harrison Avenue 
Boston, MA 02118 
617-442-9322 
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Adult Shelters: Women Only 
 
Sancta Maria 
11 Waltham Street 
Boston, MA 02118 
617-423-4366 
(After 7:00 PM) 
Adult Shelters: Women Only 
 
Boston Family Shelter 
656 Massachusetts Avenue 
Boston, MA 02118 
617-267-8081 
Family Shelters 
 
Casa Nueva Vida 
53 Glen Road 
Jamaica Plain, MA 02130 
617-524-6332 
Family Shelters 
 
Crittenton Hastings House 
10 Perthshire Road 
Brighton, MA 02135 
617-782-7600 
Family Shelters: Females. 
 
Crossroads Family Shelter 
56 Havre Street 
East Boston, MA 02128 
617-567-5926 
Family Shelters 
 
DTA Boston Family Housing Office 
90 Washington Street 
Dorchester, MA 02124 
617-989-6100 
Family Shelters 
Massachusetts Department of Transitional Assistance 
 
DTA Boston Newmarket Square 
1010 Massachusetts Avenue, Boston 
617-989-2200 
Family Shelters 
Massachusetts Department of Transitional Assistance 
 
Project Hope 
550 Dudley Street 
Roxbury, MA 02119 
617-442-1880 
Family Shelters 
Adult men not permitted.  
www.prohope.org  
 
Queens of Peace 
410 Quincy Street 
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Dorchester, MA 02125 
617-288-4182 
Family Shelters 
No male children over 5 years old and no intake on Thursday or Sunday. 
 
Sojourner House  
85 Rockland Street 
Roxbury, MA 02119 
617-442-0590 
Family Shelters 
 
Temporary Home for Women & Children 
41 New Chardon Street 
Boston, MA 02114 
617-720-3611 
Family Shelters 
Adult men not permitted. 
 
Traveler’s Aid Family Services 
617-542-7286 
After 5pm call the Mayor’s 24 hr Svc and they will page TA. 
Family Shelters 
Family Emergency Shelter Program 
 
 

FAMILY AND CHILDREN’S SERVICES 
 
Children's Community Early Intervention   
1455 Tremont Street  
Boston, MA  02120 
971-2470   
 
They offer:  Help to parents in recognizing and understanding the developmental needs of children from 
birth to age 3.  Services include: physical therapy, language therapy, family therapy, home visits, 
assessments, individual and group counseling, play groups and referrals. 
 
Department of Transitional Assistance (DTA) 
1010 Massachusetts Avenue 
Boston, MA  02111 
348-8500 
To find the nearest DTA office call 
1-800-249-2007 
Website: www.mass.gov/dta 
 
They offer:  Emergency assistance (EA),Emergency Aid to Elderly, Disabled, and Children (EAEDC), food 
stamps, veterans’ services, infant benefits, burial expenses, relocation assistance, rent/utility vouchers, food 
vouchers, temporary Masshealth and Medicaid benefits. 
 
If you are denied or you need more information, call the Department of Transitional Assistance hotlines:   
 
Recipient Services (on-going cases) 1-800-445-6604 
Application/Information (eligibility information) 1-800-249-2007 
EBT Hotline—1-800-997-2555 
 
Families First Parenting Programs 
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99 Bishop Allen Drive 
Cambridge, MA  02139 
868-7687 
Website:  www.families-first.org/ 
E-mail:  web@families-first.org 
 
They offer:  Parenting programs dealing with many parenting issues, individual counseling for parents, 
newsletter and referrals. 
 
Family Services of Greater Boston 
31 Heath Street 
Jamaica Plain, MA 02130 
523-6400 
Website:  www.fsgb.org/ 
E-mail:  info@fsgb.org 
 
They offer:  Comprehensive family services to parents, children, teens and seniors. 
 
Jewish Family and Children's Service   
174 Portland Street 
Boston, MA 02114 
617-227-6641  
Website:  www.jfcsboston.org/  
 
They offer:  A comprehensive range of programs and services to the Greater Boston community. Including 
home health and home care, mental health services, parenting programs, services for people with 
disabilities, adoption resources, community outreach and education, immigration and citizenship services, 
referrals and many other services. 
 
Parents Helping Parents  
108 Water Street 
Watertown, MA 02472  
926-5008 
Hotline# 1-800-632-8188 
Website:  http://parentshelpingparents.org 
 
They offer:  Confidential support groups for parents, newsletter and referrals.  
 
The Parent Resource Center 
Parker Hill/Fenway Neighborhood Service Center 
714 Parker Street 
Roxbury, MA 02120 
445-6000  
 
They offer:  Onsite baby formula, pampers and used clothing, onsite food pantry, baby clothing, car seat 
and crib referrals, job search assistance/resume writing, college application and financial aid assistance, 
education and training referrals, onsite computer classes, onsite GED classes for teen parents, parenting 
classes, child care search, housing assistance and advocacy and case management. 
 
Traveler’s Aid Society of Boston 
17 East Street 
Boston, MA 02111 
542-7286 
Website: www.taboston.org/ 
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They offer: Counseling and assistance to people in transition in the Boston community.  Traveler’s Aid 
helps people deal with issues impacting their lives—homelessness, poverty, violence, unemployment, 
mental illness and dislocation. 
 
United South End Settlements  
566 Columbus Avenue  
Boston, MA  02118 
536-8610 
Website:  www.uses.org/ 
 
They offer:  Housing assistance, family services including childcare and elder programs as well as 
education and training.  
 
Parent Line  
1-800-882-1250 
 
They offer:  Up-to-date information on parenting.    
 
Pregnancy Environmental Hotline  
1-800-322-5014 or 781-466-8474 
 
They offer:  Hotline for parents who are pregnant and have concerns about their environment and how it 
will affect the fetus.  They also give information to help make the decisions and this call is not anonymous, 
they conduct an intake over the phone. 
 
Women’s Service Club of Boston, Inc. 
464 Massachusetts Avenue 
Boston, MA  02118 
262-3935 
 
They offer:  Food pantry, Grandparents as Parents (GAP) group, Osteoporosis exercise class, health care 
series, and cooking and nutrition classes.  
 

FOOD ASSISTANCE PROGRAMS 
 
American Red Cross of Massachusetts Bay Food Pantry 
1033 Massachusetts Avenue 
Boston, MA 02118 
Website:  www.bostonredcross.org/emergency_services/food.cfm 
 
They offer:  A three-day supply of groceries once a month on Wed. & Sat. 9am-12pm.  Must meet income 
guidelines set out by USDA and present ID for each member of household. 
 
Apply online for Food Stamps 
Fill out the food stamp application at www.gettingfoodstamps.org 
 
Fair Foods (State Wide Program) 
PO BOX 220168 
Dorchester, MA 02122 
288-6185 
Website:  www.fairfoods.org/   
E-mail:  info@fairfoods.org  
 
They offer:  Dollar A Bag Program allows an individual  to bring his/her own bag and receive a whole bag 
of fresh vegetables or five loaves of assorted breads for $1 .    
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Farmer’s Market (State Department of Agriculture) 
626-1700 or 626-1754  
Websites:  www.mass.gov/agr/  
     www.mass.gov/agr/massgrown/index.htm 
 
They offer:  Low-cost fresh fruits and vegetables to households buying directly from the farmer at Farmer’s 
markets throughout the state.  To obtain locations of Farmers’ Markets call the above phone number or the 
Food Source Hotline at 1-800-645-8333. 
 
Greater Boston Food Bank 
 99 Atkinson Street  
Boston, MA 02118   
427-5200 
Website:  www.gbfb.org 
 
They offer:  Supplemental bag of groceries to seniors and families with children; a typical bag might 
contain milk, cheese, pasta, rice, ground beef, tuna, green beans, peanut butter, and oatmeal, based on 
availability.  They also offer fresh dairy, produce, and other perishable items that become available on short 
notice, to low- and moderate-income seniors, families, and disabled individuals. 
 
Project Bread 
145 Border Street  
East Boston, MA 02128-1903 
723-5000 
Toll-free hotline: 1-800-645-8333 
Website:  www.projectbread.org 
E-mail: info@projectbread.org 
 
They offer:  Referrals to emergency food pantries and meal programs, information about the food stamp 
program, screening for food stamp eligibility, mailing food stamp applications upon request, information 
on congregate meals sites and meals-on-wheels program for the elderly and information on the Special 
Supplemental Food Program for Women, Infants and Children (WIC). 
. 
SERVE New England  
Website: www.servenewengland.org/ 
1-888-742-7363 
 
They offer:  By donating two hours of his/her time to voluntary community service and paying $15 in cash 
or food stamps, a person will receive a package of groceries worth approximately twice the value.    
 
Summer Food Service Program (Project Bread’s Hotline) 
617-723-5000 (summertime only) 
 
They offer:  Free nutritious breakfast, lunch or snacks at local community sites. For children 18 years or 
younger during the summer months.                 
 
United Way 
1-800-231-4377 
Website:  www.liveunited.org/ 
 
They offer:  Information  and referrals on local food pantries, soup kitchens and other free food sources.  
 
WIC (Women, Infants & Children) 
1-800-942-1007 
Website:  www.fns.usda.gov/wic/ 
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They offer:  Free milk, eggs, cereal, and more to those who are low to moderate-income pregnant or breast-
feeding women, and children who are under the age of five.  Call for the nearest WIC office and to learn 
more about this program. 
 
 

HIV/AIDS RESOURCES 
 
Boston Living Center 
29 Stanhope Street 
Boston, MA 02116 
236-1012 
Website:  www.bostonlivingcenter.org 
 
They offer:  An array of services for people with HIV/AIDS including:  Meals, community outreach, career 
services, nutritional consultations, mental health services, art classes, computer lab, and educational forums 
for learning about HIV/AIDS. 
 
Cambridge Cares About AIDS 
17 Sellers Street 
Cambridge, MA 02139 
661-3040 
Website:  www.ccaa.org 
E-mail: jgatto@ccaa.org 
 
They offer:  Case management, peer support services, housing services, and prevention and education 
services for those living with AIDS. 
 
Fenway Community Health 
7 Haviland Street 
Boston, MA 02115 
267-0159 
Website:  www.fenwayhealth.org 
 
They offer:  Counseling, testing, referrals, prevention and education services, and case management for 
those living with HIV/AIDS. 

IMMIGRATION AND CITIZENSHIP PROGRAMS 
 
Asian-American Civic Association 
87 Tyler Street, 5th Floor 
Boston, MA 02111  
426-9492 
Website:  www.aaca-boston.org 
E-mail: info@aaca-boston.org  
 
They offer:  Adult Basic Education (ABE), Citizenship classes, Family literacy, Vocational English as a 
Second Language (VESL), and External Diploma Program (EDP) for Asians. 
 
Greater Boston Catholic Charities 
270 Washington Street 
Somerville, MA 02143 
625-1920 
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They offer: English for Speakers of Other Languages ( ESOL) classes, interpretation services, green card 
and citizenship assistance, immigrant legal services, and refugee resettlement. 
 
International Institute of Boston  
One Milk Street  
Boston, MA 02109  
695-9990  
Website:  www.iiboston.org/  
 E-mail:  beacon@iiboston.org 
 
They offer: Mental health counseling, victim’s assistance, immigration services, citizenship, English for 
Speakers of Other Languages (ESOL) and literacy training, resettlement and employment counseling to 
Greater Boston’s immigrants and refugees. 
 
Office for Refugees and Immigrants 
18 Tremont Street, Suite 1020 
Boston, MA 02108 
727-7888 
Website:  www.mass.gov/ori 
E-mail:  ori.webmaster@state.ma.us 
 
They offer: Employment services, English for Speakers of Other Languages (ESOL) classes, and 
citizenship classes. 
 
Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA) 
105 Chauncy Street, #901 
Boston, MA 02111 
350-5480 
Website:  www.miracoalition.org/ 
 
They offer:  Information and referrals to refugees and immigrants. 
  

LEGAL SERVICES 
 
Children’s Legal Services, Inc. 
4 Cypress Street, Suite 3 
Brookline, MA 02445 
267-7333 
Website:  www.childlaw.org 
 
They offer:  Non-profit assistance in a variety of family, probate, and child-welfare matters. 
 
Department of Revenue 
Child Support Enforcement Agency 
141 Portland Street 
Cambridge, MA 02139 
1-800-332-2733 or 617-660-1234 
Website:  www.mass.gov/dor 
 
They offer:  Assistance in collecting child support from the non-custodial parent. 
 
Disability Law Center, Inc. 
11 Beacon Street, Suite 925 
Boston, MA 02108 
723-8455 or 1-800-872-9992 
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TTY- 227-9464 or 1-800-381-0577 
 
They offer:  Protection and advocacy agency for Massachusetts.  Information, referral, technical assistance, 
and representation for cases regarding legal rights, and services for people with disabilities. 
 
Greater Boston Legal Services (GBLS) 
197 Friend Street 
Boston, MA 02114 
371-1234 or Toll-free 1-800-323-3205 
Website:  www.gbls.org/ 
 
They offer:  Assistance in civil legal problems including: housing/tenant rights, health benefits, veterans’ 
benefits, and immigration and family issues.               
  
Harvard Legal Aid Bureau 
1511 Massachusetts Avenue 
Cambridge, MA 02138 
495-4408 
Website: www.law.harvard.edu/students/orgs/hlab/ 
 
They offer:  Free legal services for housing, welfare benefits, family law, SSI, SSDI, and unemployment 
benefits. 
 
Legal Services Center 
122 Boylston Street        
Jamaica Plain, MA 02130 
522-3003 
Website: www.law.harvard.edu/academics/clinical/lsc/ 
E-mail:  the_center@law.harvard.edu 
 
They offer:  Free legal services for housing, family, SSI, SSDI and welfare benefits, AIDS-related 
discrimination, immigration, estate planning, wills, bankruptcy, and lead poisoning. 
 
Volunteers Lawyers Project     
99 Chauncy Street, 4th Floor  
Boston, MA 02111 423-0648 
423-0648 
Website:  www.vlpnet.org/ 
 
They offer:  Free and income sliding scale legal services for Supplemental Security Income (SSI) and SSDI 
appeals, guardianships, wills, utility disputes, child support, unemployment, housing and family law, 
education, wills and estate planning,  AIDS-related discrimination, bankruptcy, and contracted disputes. 
 
Massachusetts Commission Against Discrimination 
One Ashburton Place 
Sixth Floor, Room 601 
Boston, MA 02108 
994-6000 
Website:  www.mass.gov/mcad 
 
They offer:  Processing of complaints on housing, employment, education, mortgage, public 
accommodations, and credit.  Will provide a lawyer if client requires one.   
 



44 

TRANSPORTATION SERVICES 
 
Boston Public School Transportation Department 
26 Court Street , 4th floor 
Boston, MA 02108 
635-9520 
 
They offer:  To apply for an alternative drops off, call this office for an alternative transportation form.  
After you submit this form, the waiting period is as least two weeks.    
 
MBTA Complaint Line 
1-800-392-6100 
  
MBTA Schedules and Information 
1-800-392-6100 
 
MBTA Senior Citizens and Access Pass 
 222-5976 
 
MBTA Special Needs Program—The Ride 
 1-800-533-6282 or 222-5123 
 
Registry of Motor Vehicles 
351-4500 
Website:  www.mass.gov/rmv 
 

Taxi Cabs 
Boston Cab 536-5010 
Town Taxi: 536-5000 
Yellow Cab: 536-3600 
Checker Taxi: 536-7000 
 
Taxi Coupon Discount Program  
635-3993 
 
Traveler’s Aid 
542-7286 
 
Senior Shuttle 
635-3000 
  

UTILITY ASSISTANCE PROGRAMS 
 
ABCD 
178 Tremont Street 
Boston, MA  
357-6012 
Website:  www.bostonabcd.org 
  
They offer: Starts Fuel assistance program starts Nov 1st ends April 30th.  Anybody who is income eligible 
qualifies. 
 



45 

NSTAR 
Customer Support Services 
800 Boylston Street     
Boston, MA 02199 
1-800-592-2000 
Website:  www.nstaronline.com/residential 
 
They offer: Boston Edison’s Discount Rate (R2) discounts your bill if you currently receive MassHealth, 
fuel assistance, Transitional Aid for Families with Dependent Children (TAFDC), Emergency Aid to the 
Elderly, Disabled, and Children (EAEDC), food stamps, or Supplemental Security Income (SSI). 
 
Boston Oil Consumers Alliance 
670 Center Street, Suite 5 
Jamaica Plain, MA  02130 
1-800-287-3950 
Website:  www.massenergy.com 
  
They offer:  Various cost-reducing plans for working people using home heating oil,  Low-interest energy 
efficient loans. 
 
City Mission Society  
14 Beacon Street, Suite 203 
Boston, MA 02108 
742-6830 
Website:  www.cmsboston.org 
 
They offer: Referrals to shelters and services, emergency assistance including rent back pay, fuel and fuel 
assistance, crisis intervention program and food vouchers.  
 
Greater Boston Catholic Charities 
270 Washington Street 
Somerville, MA 02143 
629-2246 
Website:  www.ccab.org/locations/metro-boston/somerville 
 
They offer: Emergency assistance including rental and utility assistance to Suffolk county residents, as well 
as elder services. 
 
Salvation Army/Good Neighbor Fund 
Eastern Mass: 1-800-334-3047 
Western Mass: 1-800-262-1320 
Website:  www.magoodneighbor.org 
 
They offer: Electricity payment assistance for those in a financial crisis who may not qualify for other 
means of fuel assistance. 
 
Verizon  
Website:  www.verizon.com/ma 
  
They offer:  Programs designed to make telephone service more affordable for Massachusetts residents 
with limited incomes.  Link-Up reduces the normal installation charges for local telephone service by 50 
percent; Lifeline reduces your telephone bill by $13 a month.    
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VICTIM SERVICES AND ABUSE HOTLINES 
 
Child Abuse Hotline 
1-800-792-5200 
 
Child Witness to Violence Project 
Department of Pediatrics 
Boston Medical Center 
91 East Concord Street, 5th Floor 
Boston, MA 02118 
(617) 414-4244 
Website:  www.childwitnesstoviolence.org/ 
 
Disabled Abuse Hotline 
1-800-426-9009 
 
Elder Abuse Hotline 
1-800-922-2275 
 
Fenway Community Health Center: Violence Recovery Program 
7 Haviland Street 
Boston, MA  02115  
927-6250 or 1-800-834-3242  
Website:  www.fenwayhealth.org 
E-mail:  VRP@fenwayhealth.org 
 
They offer:  Counseling, support groups, advocacy, and referral services to Lesbian, Gay, Bisexual and 
Transgender (LGBT) victims of bias crime, domestic violence, sexual assault and police misconduct. 
 
Massachusetts Department of the Attorney General 
727-2200 
Website:  www.mass.gov 
 
They offer:  Help for victims of violent crime and advice on consumer complaints 
 
Rape Crisis Hotline 
c/o  Boston Area Rape Crisis Center 
24/7 Toll Free Hotline 1-800-841-8371 
Website:  www.barcc.org/ 
 

YOUTH PROGRAMS 
  
Big Brothers Big Sisters of Massachusetts Bay 
75 Federal Street, 5th Floor 
Boston, MA 02110 
956-0281 
Webiste:  www.bbbsmb.org/ 
E-mail:  be_a_big@bbbsmb.org 
 
They offer:  Links children with an adult volunteer, screened by the agency, who serves as a companion 
and friend.  Each Big Brother or Big Sister meets with his Little Brother or Little Sister for a couple of 
hours every other week to talk, play sports, contribute to the community, learn new skills, and simply spend 
time together.   
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Big Sister Association of Boston  
161 Massachusetts Avenue 
Boston, MA  02115 
236-8060 
Website:  www.bigsister.org/ 
E-mail:  bigsister@bigsister.org 
They offer: One on one mentoring for girls ages 7-15, up to 19 if they are pregnant or parenting. To 
volunteer, you must be age 20 or older.  
 
Boston Gay & Lesbian Adolescent Social Services 
130 Boylston Street  
Boston, MA  02116 
457-8150 
Website:  www.bostonglass.org/      
 
They offer:  Drop-in center for gay, lesbian, bisexual, transgender, and questioning young people ages 13-
25.  As well as, support services and HIV counseling and testing. 
 
Boys and Girls Clubs of Boston 
50 Congress Street, Suite 730 
Boston, MA 02109   
994-4700 
Website:  www.bgcb.org/ 
E-mail:  info@bgcb.org 
 
They offer:  Various activities for children, including after-school instruction, recreation, field trips and 
camps.  Call for locations throughout Boston.  
 
Bridge over Troubled Waters 
47 West Street 
Boston, MA 02111 
423-9575 or 1-800-RUNAWAY(786-2929) 
Website:  www.bridgeotw.org/  
 
They offer:   A transitional day program, housing, for homeless youth and young adults, counseling, crisis 
services, dental clinic, education & and career development and family life education, health services, and 
street outreach. 
 
Concerned Black Men of Massachusetts (CBMM) 
136 Warren Street - Suite 217 
Roxbury, MA  02119 
Website:  www.cbmm.net 
 
They offer:  Help for at-risk inner-city black male youth to recognize alternatives to drugs, gangs, and 
violence, thereby making positive contributions to our society. Programs are held at Northeastern 
University every Saturday throughout the Boston Public school year. 
 
Crittenton Women’s Union 
Ten Perthshire Road 
Boston, MA 02135 
782-7600 
Website:  www.liveworkthrive.org/ 
 
They offer: A General Education Development (GED) and alternative high school called CHANCES for 
low and moderate-income pregnant and parenting teens. Support services including meals, transportation, 
counseling, housing, workforce development, and case management. 
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EDCO Collaborative 
650 Beacon Street 
Boston, MA 02215 
262-9562 
Website:  www.edcollab.org/ 
           
They offer:  A range of educational programs for deaf and hard of hearing, poor attenders, at risk and 
behaviorally challenged youth, and other special populations.  Job placement, personal and college 
counseling, and other support services and activities included. 
 
Mayor's Youth Council  
City Hall, Room 603 
Boston, MA  02201 
635-4490 
Website:  www.bostonyouthzone.com/myc/    
 
They offer: Teen advisory board to the Mayor of Boston.  Members work together and with friends and 
classmates to advise the Mayor on policy issues relating to youth. 
 
Respect Line/The Dating Violence Intervention Project (DVIP) 
1-877-785-2020 
 
They offer:  Hotline for teens. 
 
Roxbury Youthworks, Inc. 
100A Warren Street  
Roxbury, MA 02119 
427-8095 
 
They offer: Individual and group counseling, peer leadership/education, advocacy, assessment, monitoring, 
alternative education programs (GED, Angell Street School), mentoring, leadership development, and 
psycho-social groups. 
 
Runaway Hotline 
1-800-RUNAWAY(786-2929) 
Website:  www.1800runaway.org/ 
 
Samaritans 
Teen Hotline:  1-800-252-TEEN(8336) 
 
Teen Empowerment, Inc. 
48 Rutland Street  
Boston, MA 02118  
536-4266 ext. 304  
Website:  www.teenempowerment.org/ 
 
They offer:  Annual Youth Peace Conference, teen empowerment initiatives throughout the city, leadership 
programs, violence prevention and many other programs.  
  
Youth Enrichment Services (YES)  
412 Massachusetts Avenue 
Boston, MA  02118  
267-5877 
Website:  www.yeskids.org 
E-mail:  info@yeskids.org   
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They offer:  Outdoor Adventure Program which includes canoeing, backpacking, day and overnight camps, 
bicycle excursions and skiing instruction.  Programs are held both locally and in the western part of the 
State.   
 
Youth America Hotline 
1-877-YOUTHLINE (968-8454) 
Website:  www.youthline.us 
 

YOUTH EMPLOYMENT PROGRAMS 
 
Action for Boston Community Development (ABCD) 
Summer Works & Career Exploration Programs 
178 Tremont Street  
Boston, MA  02111 
357-6000  
 
For ages:  14 –21 
 
They offer: Employment and learning experience through academic enrichment and other educational 
service which assist youth to stay in or return to school, while improving their academic skill.    
   
Sociedad Latina 
1530 Tremont Street 
Roxbury, MA 02120 
442-4299 Ext. 12 
Website:  www.sociedadlatina.org 
 
For ages: 16-21 
 
They offer:  Workforce development program which offers in-school and out of school youth ages 16-21 
with a combination of direct work experience, career exploration, personal development workshops, and a 
range of skill building activities designed to enhance their specific knowledge of careers in the healthcare 
industries and encourage their overall job readiness. 
 
The Boston Private Industry Council 
2 Oliver Street 
Boston, MA  02109 
423-3755 
Website:  www.bostonpic.org/ 
 
For ages 14-21 
 
They offer: Boston Summer Jobs Programs matching Boston Public School students and graduates with 
good-paying jobs in the private sector.  A strong focus of the program is to place students with many of 
Boston’s downtown employers.    
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OTHER VALUABLE RESOURCES 

 

ARTS, MUSEUMS & THEATRES 
  
Art Institute of Boston 
700 Beacon Street 
Boston, MA 02215 
585-6600 or 1-800-773-0494 
Website:  www.aiboston.edu 
 
Boston’s Children Theatre 
321 Columbus Avenue 
Boston, MA 02116 
424-6634 
Website:  www.bostonchildrenstheatre.org/ 
E-mail:  info@bostonchildrenstheatre.org 
 
Boston Symphony Orchestra  
Symphony Hall 
301 Massachusetts Avenue 
Boston, MA 02115 
266-1492 
Website:  www.bso.org 
E-mail:  customerservice@bso.org 
 
Children's Museum 
300 Congress Street 
Boston, MA 02210 
426- 6500  
Website:  www.bostonkids.org 
 
Franklin Park Zoo 
1 Franklin Park Road 
Boston, MA 02121 
442-2002 
Website:  www.franklinparkzoo.org/ 
 
Impulse Dance "The Studio"  
261 Friend Street  
Boston, MA 02116   
523-1355 
Website:  www.impulsedance.com/ 
E-mail:  impdance@aol.com 
 
Institute of Contemporary Art   
100 Northern Avenue 
Boston, MA 02210  
478-3100  
Website:  www.icaboston.org/  
E-mail:  info@icaboston.org 
 



51 

Isabella Stewart Gardner Museum 
280 The Fenway 
Boston, MA 02115 
566-1401 
Website:  www.gardnermuseum.org/ 
 
Kaji Aso Studio 
Institute for the Arts 
40 Saint Stephen Street 
Boston, MA 02115 
247-1719 
Website:  www.kajiasostudio.com  
 
Museum of Fine Arts 
465 Huntington Avenue 
Boston, MA 02115 
267-9300 
Website:  www.mfa.org 
  
Museum of Science 
One Science Park 
Boston, MA 02114 
723-2500 
Website:  www.mos.org 
E-mail:  information@mos.org 
 
New England Aquarium 
Central Wharf 
Boston, MA 02110 
973-5200           
Website:  www.neaq.org 
E-mail:  comments@neaq.org 
 
New England School of Photography   
537 Commonwealth Avenue  
Boston, MA 02215 
437-1868 or 1-800-676-3767 
Website:  www.nesop.com/ 
 
Photographic Resource Center  
832 Commonwealth Avenue  
Boston, MA 02215   
975-0600 
Website:  www.bu.edu/prc/ 
E-mail:  prc@bu.edu 
 
The Museum of Afro-American History 
14 Beacon Street, Suite 719 
Boston, MA 02108 
725-0022  
Website:  www.afroammuseum.org 
 E-mail:  history@afroammuseum.org 
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Wheelock Family Theater 
200 The Riverway 
Boston, MA 02215 
879-2300  
Website:  www.wheelock.edu/WFT/wftabout.asp 
E-mail:  tickets@wheelock.edu 
 

CULTURAL/ETHNIC ORGANIZATIONS 
 
Asian American Civic Association   
87 Tyler Street, 5th Floor  
Boston, MA  02111 
426-9492 
Website:  www.aaca-boston.org/  
E-mail:  info@aaca-boston.org   
 
They offer:  Multiple services ranging from English for Speakers of Other Languages (ESOL) and 
vocational training, job counseling and placement, human services including housing assistance, tax 
preparation, fuel and food assistance, translation and immigration counseling.  In addition, AACA 
publishes a bimonthly, bilingual (Chinese and English) newspaper called ìSampanî. 
 
Asian Outreach Program 
c/o Greater Boston Legal Services 
197 Friend Street 
Boston, MA  02114 
371-1270 or 1-800-323-3205 
Website:  www.gbls.org/asian/index.htm 
 
They offer:  Legal representation in five areas of law: family, housing, immigration, public assistance and 
disability.  
 
Boston Hispanic Center 
178 Tremont Street, 2nd Floor 
Boston MA 02111 
348-6565 
Website:  www.bostonabcd.org/centers/boston-hispanic/ 
E-mail:  cintron@bostonabcd.org 
 
They offer:  Housing advocacy, fuel assistance, and employment referrals for Boston’s Hispanic 
community. 
 
Jewish Family and Children’s Service 
174 Portland Street 
Boston, MA 02114 
617-227-6641  
Website:  www.jfcsboston.org/ 
 
They offer:  A comprehensive range of programs and services to the Greater Boston community.  Services 
range from home health and home care, mental health services, parenting programs, service for people with 
disabilities, adoption resources, community outreach and education, immigration and citizenship services 
and referrals. 
 
La Alianza Hispana 
409 Dudley Street 
Roxbury, MA 02119 
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427-7175 
Website:  www.laalianza.org/ 
E-mail:  Email: info@laalianza.org 
 
They offer:  General Education Diploma (GED), English for speakers of other Languages (ESL), 
counseling for substance abuse, early intervention, mentoring programs, computer literacy, job readiness, 
and “Say Yes” program.   
  

FENWAY CDC PROGRAMS 
 
Fenway CDC 
73 Hemenway Street 
Boston, MA 02115 
267-4637 
Website:  www.fenwaycdc.org 
          
Annual membership of $5 for seniors & low-income, $10 for individual and $15 dollars for a two person 
household. 
 
Computer Learning Center 
 267-4637 ext. 13 
 
Fee:  Free for Fenway CDC members; $25 per class for non-members. To register for the classes, please 
call 617-267-4637 ext. 10. 

They offer:  Introduction to the internet, advanced use of the internet, basic Microsoft Word, formatting in 
Microsoft Word, basic Microsoft Excel, and basic Microsoft Access. 

Family Coalition  
617-267-4637 ext. 19 
 
They offer:  Free recreational activities for parents and children such as: safe trick or treating in the 
Fenway, barbecues, parenting workshops, leadership skills, event planning, community outreach and public 
speaking. 
 
Peterborough Senior Center  
617-536-7154  
 
Hours of operation:  Monday-Thursday, 9:30am – 2:30pm 
 
They offer:  Free recreational activities, health, and educational programs including free health screenings, 
art and exercise classes, coffee hours, holiday parties, senior taxi discount coupons, and a gardening 
program.  Neighborhood monthly update meetings. 
 
Walk to Work Program 
 267-4637 ext. 29 
 
They offer:  Listings of job openings, resume, cover letter writing, interviewing techniques, career 
counseling, referrals to job training programs, and job placement. 
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RELIGIOUS ORGANIZATIONS 
  
Columbus A.M.E. Zion Church 
600 Columbus Avenue 
Boston, MA 02118 
266-2758 
 
Concord Baptist Church 
190 Warren Avenue 
Boston, MA 02116 
266-8062 
Website:  www.cbcboston.org 
 
First Church of Christ, Scientist  
210 Huntington Avenue  
Boston, MA  02115 
450-2000 
Website:  www.tfccs.com  
E-mail:  info@churchofchristscientist.org  
 
Greater Love Tabernacle 
101 Nightingale Street 
Dorchester, MA 02124 
740-9480 
Website:  www.gltabernacle.com/ 
E-mail:  wecare@gltabernacle.com 
 
Holy Trinity Orthodox Cathedral  
165 Park Drive  
Boston, MA  02215 
262-9490 
Website: www.holytrinityorthodox.org  
E-mail:  webmaster@holytrinityorthodox.org 
 
Ruggles Baptist Church  
874 Beacon Street  
Boston, MA  02215  
266-3633 
Website:  www.rugglesbaptistchurch.org/ 
E-mail:  mail@rugglesbaptistchurch.org 
 
Saint Cecilia’s Parish 
18 Belvidere Street 
Boston, MA 02115  
536-4548 
Website:  www.stceciliaboston.org/ 
 
Seventh Day Adventist Church 
105 Jersey Street   
Boston, MA  02215  
536-5022 
Website:  www.bostontemple-sda.org/ 
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Temple Israel  
477 Longwood Avenue  
Boston, MA  02215 
566-3960 
Website:  www.tisrael.org/ 
E-mail:  info@tisrael.org 
 
Union United Methodist Church 
485 Columbus Avenue 
Boston, MA 02118 
536-0872 
 
 


